OCTOBER 2024

FOCUSING ON YOU
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The Department of Transformation and Shared Services (TSS) Division of Information Systems
(DIS) newsletter provides our customers with IT upgrade and project updates, DIS service offers
and timely updates that can benefit each department.

Cybersecurity Awareness Month r/\-l
As part of Cybersecurity Awareness Month, it's important that

we all stay vigilant and do our part to protect our workplace.
Completing your KnowBe4 training will help keep you

informed and ready to defend against cyber threats. Plus,
STATE CYBERSECURITY OFFICE

employees who complete their training in October will have
the chance to win exciting prizes! Stay cyber safe and finish
your training today at https://training.knowbe4.com/ui/login.

Thank you to everyone who attended the Microsoft Intune training last month! Your participation and
commitment to staying ahead of the latest technology are key to helping us enhance security and
improve device management across the organization.

The Digital Government Summit is October 29th! The Summit brings
together technology-focused public-sector professionals with leading
industry partners to connect on innovative approaches, get inspired
and discover new technologies. Join us, and let’s improve the future
of government together! Register today HERE.


https://training.knowbe4.com/ui/login
https://events.govtech.com/arkansas-digital-government-summit.html

SCAN TO SIGN UP FOR NETWORK AND SERVICE ALERTS

You will receive text and email alerts if you provide your phone number and
email address.

ARData hosts the Quarterly Data and
Transparency Panel Meeting

Matthew Sparks from ARData delivered an insightful presentation
last month on the key features and functionality of the Arkansas
Data Hub at the Q3 Data & Transparency Panel meeting. The
Arkansas Data Hub is enhancing how Arkansas leverages data to
drive innovation and improve services for its citizens.
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EMPLOYEE
SPOTLIGHT

Shoutout to Shannon Dollar and Aaron
DeClerk for all of their hard work on-
site during the Arkansas Razorback
game at War Memorial Stadium.

New challenges and requests came in
daily, and managing the Wi-Fi

bandwidth was critical to ensuring a

Shannon Dollar Aaron DeClerk

successful experience for everyone.
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